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The Brand New 
Pending Inquiries Section 
of the EPC Landing Page
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What’s it all about?
Your EPC Landing Page will now have a dedicated Pending 
Inquiries section that consolidates all pending inquiries and 
outreach except for COMAD and invoice review inquiries. 

The Pending Inquiries section will appear first on the Landing 
Page above the Notifications section.

You can still access inquiries in the old method(s). For example, 
you could locate PIA inquiries by accessing a Form 471 and then 
clicking on the “Review Inquiries” link.

This new section will simply give you quicker and direct access 
and enable you to see at a glance what you have pending.
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What does it include?
All pending items, including past due inquiries, will be listed in a 
table in this section. 

Once an inquiry is submitted, that inquiry is removed from the 
pending list on the Landing Page. You can still access submitted 
inquiries in the old method(s).

If you have no pending inquiries, the section will still appear but 
the table will have no entries.
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Pending InquiriesYour EPC “Landing Page” now 
displays a Pending Inquiries section 
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Pending InquiriesThe date sent, due date, and status of 
the inquiry will display in the table 
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Pending Inquiries

Click on a link for an inquiry 
to go to that inquiry

Click on a link for an application or 
request number to go to that item
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Pending Inquiries

You can filter the list by the type of form or request with which 
the inquiry is associated using the “Type” drop down menu
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Pending Inquiries

You can also search the list by typing in a form number or 
request number in the “Application/Request” text box
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Pending Inquiries

You can also filter the list by selecting a year 
from the “Funding Year” drop down menu
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