The Brand New
Pending Inquiries Section
of the EPC Landing Page
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What’s it all about?

Your EPC Landing Page will now have a dedicated Pending
Inquiries section that consolidates all pending inquiries and
outreach except for COMAD and invoice review inquiries.

The Pending Inquiries section will appear first on the Landing
Page above the Notifications section.

You can still access inquiries in the old method(s). For example,
you could locate PIA inquiries by accessing a Form 471 and then
clicking on the “Review Inquiries” link.

This new section will simply give you quicker and direct access
and enable you to see at a glance what you have pending.
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What does it include?

All pending items, including past due inquiries, will be listed in a
table in this section.

Once an inquiry is submitted, that inquiry is removed from the
pending list on the Landing Page. You can still access submitted
inquiries in the old method(s).

If you have no pending inquiries, the section will still appear but
the table will have no entries.

‘AT%O NETWORKMAINE Form 498 Slide 3



e
Your EPC “Landing Page” now Pending |aniries

displays a Pending Inquiries section

News Tasks (4) Records Reports Actions

My Applicant Landing Page

Funding Request Report | FCC Form 470 | FCC Form 471 | FCC Form 486 | Appeal |
ll l -I l FCC Form 500 | SPIN Change | Service Substitution | Hurricane Impact Designation |
. . Manage Users | Manage Organizations | USAC Website | Contact Us | Help
@imiIN Universal Service

IimEm  Administrative Co.

Welcome, School District 6!

Pending Inquiries

Type - Selecta Type - - Application/Request  — Fnier an Aoplica

Funding Year - Sclect o Funding Year -

APPLY FILTERS H CLEAR FILTERS

Pending COMAD Inguiries are not included.

azﬂ;ae:lonmequest Nickname Inquiry Name Outreach Type Date Sent Due Date T Extn. Status
191000006 My FY2019 C1 Form For use when validating a E-Rate Information 11/7/2019 2:44 PM 11222019 0 Response
471 school Request EST Needed
191000006 My FY2015 C1 Form For use when validating a E-Rate Information 11/7/2019 2:53 PM 11222019 0 Response
471 school Request EST Needed
Notifications
Notification Type ~ ect a value A status @ @ Al
Generated
Funding Year - Sclect o Funding Year - hd Not Generated
Notification Description Issued Date Generated By Generated On

No items available
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Pending Inquiries

The date sent, due date, and status of
the inquiry will display in the table

Pending Inquiries

Type - Application/Request

Funding Year

APPLY FILTERS CLEAR FILTERS

Pending COMAD Inquiries are not included.

Application/Request . . Due
Number Nickname Inquiry Name Qutreach Type Date Sent Date T Extn. Status
FY2019 DF . - E-rate Review 7/5/2019 5:01 FM Saved & Waiting to
191019073 MEC Competitive Bidding Information DT 0 <ubmit
191019073 FY2019 DF Competitive Bidding and Eligibility of  E-rate Review 7/5/2019 5:01 PM 0 Saved & Waiting to
MFC Services Information EDT submit

Pending Inquiries

Type

m

cta Type - - Application/Request

Funding Year - Sclecia o

APPLY FILTERS CLEAR FILTERS

Pending COMAD Inquiries are not included.

:Eﬂ;ztrlonmequest Nickname Inquiry Name Outreach Type Date Sent Due Date T Extn. Status

191000006 My FY2019 C1 Form For use when validating a E-Rate Information 11/7/2019 2:44 PM 117222015 0 Response
471 school Request EST Needed

191000006 My FY2019 C1 Form For use when validating a E-Rate Information 11/7/2019 2:53 PM 11222019 0 Response
471 school Request EST Needed
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Pending Inquiries

Pending Inquiries

Type | -- select a Tvpe - - Application/Request = - Fnfer an Agplication/Request -

m

Funding Year -- Sclect 3 Funding Year - -

V]

APPLY FILTERS || CLEAR FILTERS

Pending COMAD Inguiries are not included.

Application/Request

Nickname Inquiry Name Outreach Type Date Sent Due Date T Extn. Status
Number
191000006 My FY2019 €1 Form For use when validating a E-Rate Information 11/7/2019 2:44 PM 11/22/2019 0 Response
471 schoal Request EST Needed
191000006 My FY2019 C1 Form For use when validating a E-Rate Information 11/7/2019 2:53 PM 11/22/2019 0 Response
\ 471 schoal Request EST Needed

\ Click on a link for an inquiry
to go to that inquiry

Click on a link for an application or
request number to go to that item
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T ——
Pending Inquiries

You can filter the list by the type of form or request with which
the inquiry is associated using the “Type” drop down menu

Pending Inquiries \
Type =lect & Type Application/Request
Funding Year
FCC Form 471
FCC Form 486 APPLY FILTERS CLEAR FILTERS

FCC Form 500

Pending COMAD Inguiries  Appeals

Application/Request SPIN Change
PP q . L Outreach Type Date Sent Due Date T Extn. Status
Number Service Substitution
191000006 My FY2019 C1 Form For use when validating a E-Rate Information 11/7/2019 2:44 PM 11/22/2019 0 Response
471 schoal Request EST Needed
191000006 My FY2015 C1 Form For use when validating a E-Rate Information 11/7/2015 2:53 PM 11222019 0 Response
471 school Request EST Needed
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You can also search the list by typing in a form number or

request number in the “Application/Request” text box \

Pending Inquiries

Pending Inquiries
Type | -- select a Tvpe -

Funding Year = -- Select a Funding Year --

Pending COMAD Inguiries are not included.

Application/Request Nickname

MNumber

191000006 My FY2019 C1 Form
471

191000006 My FY2019 C1 Form

471

Inquiry Name

For use when validating a
school

For use when validating a
school

Application/Request

Outreach Type

E-Rate Information
Request

E-Rate Information
Request

Date Sent

11/7/2019 2:44 PM
EST

11/7/2019 2:53 PM
EST

APPLY FILTERS || CLEAR FILTERS

Due Date T Extn. Status

AT NETWORKMAINE

Form 498

Response
11/22/2019 0O
Needed
Response
11/22/2019 0O
Needed
Slide 8




Pending Inquiries

You can also filter the list by selecting a year

from the “Funding Year” drop down menu
\

Pending Inquiries

n/Reguest -

Type | -- select a Tvpe - - Application/Request - Frrerar

Funding Year - Sclecis Fu

APPLY FILTERS || CLEAR FILTERS

Pending COMAD Inguiries are not included.

Application/Request

Nickname Inquiry Name Outreach Type Date Sent Due Date T Extn. Status
Number
191000006 My FY2019 €1 Form For use when validating a E-Rate Information 11/7/2019 2:44 PM 11/22/2019 0 Response
471 schoal Request EST Needed
191000006 My FY2019 C1 Form For use when validating a E-Rate Information 11/7/2019 2:53 PM 11/22/2019 0 Response
471 schoal Request EST Needed
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